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Every individual who is hired by FBA must possess

relevant industry experience in order to be placed in

positions. Prior to any staff member handling any

confidential plan and/or participant information, they

must achieve a HIPAA Compliance Certification. In

addition to completing the certification, FBA holds

semi-annual mandatory trainings for staff. In the

event a new law or regulation is passed that would

significantly alter your group’s plan design, additional

trainings would be implemented to ensure all staff

members are knowledgeable in all aspects of benefit

plan administration. 

 

In relation to claims, claims are randomly audited

monthly for quality control purposes. Approximately

25 percent of claims are audited for coding accuracy,

payment accuracy and turnaround time. During peak

seasons, this random audit is increased to 35 percent to

meet increased volume. 

FBA shall hold harmless and indemnify the employer

and its employees, directors and officers from any

claims, costs, damages, expenses, liabilities, losses,

including reasonable attorneys’ fees, to which the

employer indemnities may become subject, which are

caused directly by the negligence or willful

misconduct of FBA. 

FBA has taken the necessary steps to ensure

compliance of your PHI (protected health

information) under HIPAA (health information

portability and accountability act). In doing so, we

have established strict policies for maintaining,

receiving and sending your confidential information.

We will safeguard, according to strict standards of

security and confidentiality, any information our

customers share with us. We do not disclose any non-

public personal information about our customers or

former customers to anyone, except in strict

adherence as permitted by law.

PERSONNEL QUALITY CONTROL PROCEDURES
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