PN

SCHOOL PHOTOGRAPHY SERVICES FOR
Howard County Public Schools System

LR

Submitted by: Lifetouch National School Studios Inc.
RFP# 026.20.B2 | Due: December -4™2019 at 10:00 am

Lifetouch.



TABLE

Letter of Intent 2-3

Response to Specifications 4-61

Storefront Fundraising 62

Shutterfly Gift with Purchase 63

School & District Branding 64

Customer Loyalty Program 65

Leadership Assembly Experience 66

Complimentary Products and Services 67-70 ‘
Lifetouch Representatives 71-79 (
Customer Service & Qualifications 80 %

Training & Recruitment 81 (
Portrait Programs 82-93 (
Picture Day Process 94 E
Family Communication 95 ( ..
Create Your Own Package & Enhancements 96-97 é
Ordering Methods 98-100 (
Pricing & Commissions 101-110 Q
Yearbook Program 111-123 é ‘.
Safety & Security 124-126 (

Lifetouch Portal 127 é ’
Additional Products and Services 128-131 (
Community Engagement 132-133 ( '
Sample Contract 134-135

W-9 and Certificate of Insurance 136-137




LETTER OF INTENT

All of us here at Lifetouch are excited about the opportunity to partner with Howard County Pubtic Schools during
the upcoming school year. We are confident that Lifetouch can fulfii! all requirements outlined in this RFP, as we
have the background and quafifications to meet your district photography standards and provide greater value to

your families,

As a leading partner in the education industry, Lifetouch recognizes how vital it is that we do everything with the
utmost care to ensure a safe and smooth photography experience. Qur business is built entirely on your trust and
for over 82 years we've done everything in our power to earn it. We photograph 30 million students each year and
-operate out of all 50 states and Canadian provinces. Your local Lifetouch team is equipped with a professional

support staff that is readily available tc meet the specific needs at each school.

As of April 2, 2018, Lifetouch Inc. was acquired by Shutterfly Inc., the leading digital retailer and manufacturer of
high-quality personalized products and services. Our shared mission is to help customers capture, preserve and share
life’s most important moments. Our team is very excited to share more Shutterfly updates and incentives that will

not cnly benefit your families but will also enhance our partnership with each school that we service.

We will create tremendous value for Howard County Public Schools and your families by utilizing our state-of-the-
art portrait technology; our use of multiple backgrounds and poses while still minimizing a student's time out of the
classroom; the peace-of-mind from knowing your communities credit card information, student data and images are
protected because we are 100% PCi compliant; as well as our enhanced online ordering platform. We are your local
vendor and have over 619 employees who live in Maryland. We are also very excited to offer significant discounts
on all Shutterfly products currently featuring a free 8” x 8” custom photo book for all students purchasing a Fall

Underclass picture. The new product opportunities for your families will be exciting and plentiful on an annual basis.

| wish to highlight a few of the more important qualities which set Lifetouch apart from other photography
companies. Lifetouch has been at the forefront of defining the standards of excellence in the school photography
industry for over 80 years. We have established a unique position in the industry as we have the capabiilties to
provide any and all phatographic services to our schools while operating a local business that offers a personal touch.

In 2010, our patented Micro-Z and TruView camera systems were entered to display at the Smithsonian’s National

Museum of American History as a part of its efforts to record the history of photography.




LETTER OF INTENT

Our state-of-the-art lab facilities allow us to utilize cutting edge technology to control all phases of production,
ensuring our ability to meet all required deadlines. Additionally, our genesis from a family owned business, Segall-
Majestic and Blanton Studios, established a tradition of pride in our work ethic and personal dedication to our
customers that is embraced by each and every associate. Many of our associates have careers that extend beyond

20 years and have grown up in an organization that was built on a culture of satisfying our customers,

The core of any organization is service and the ability to please their customers. Our service and account
representatives do not wear the second hat of photographer; they are dedicated solely to servicing their accounts.
We are structured so that your schools each have two persons specifically to assist them with any and all
photographic needs. These dedicated individuals are available all day, every day and are separate from our
photography department, enabling Lifetouch to provide the highest level of service. The advantage of working with
Lifetouch is the 100% commitment Howard County Public Schools will receive from our office staff, photographers
in the field and our account representatives; Jeffrey Segall, Territory Manager, Robert Caddick, Sales Manager, Randy
Slotnick and Wyatt Griffin, Sales Representatives, and our Yearbook Sales Representatives Teresa Porta and Laluan

Payton.

Lifetouch is not your ordinary photography vendor. Our mission is to offer a wide variety of services that can help;
boost teacher engagement, institute safety and security best practices, cultivate successful students, and engage
school communities with our positive recognition programs and branding solutions. We also specialize in the
development and production of school yearbooks. With tools and support from Lifetouch, your yearbook staff will
have everything they need to create a quality yearbook and capture the memories that made their school year

special.

We are frequently developing new programs, services, and technologies designed to enhance your staff and
students’ exﬁerience on Picture Day. If you should have any guestions or would like to learn more about our
offerings, do not hesitate to call or email us. We welcome the opportunity to serve Howard County Public Schools

as your school photography and yearbook provider of choice!

Respectfully submitted,

leffrey Segal! Randy Stotnick Wyatt Griffin
Territory Manager Sales Representative & Yearbook Professional Sales Representative
443-904-3337 410-688-0023 410-596-1148

jesegall@lifetouch.com rslotnick@lifetouch.com wgriffin@lifetouch.com




RESPONSETO THE SPECIFICATIONS

Photography Services
BID# 026.20.82

THE HOWARD COUNTY PUBLIC SCHOOL SYSTEM
RFP #062.14.81

REE SIGNATURE SHEET
A, BIDDER'S CERTIFICATION

1. liwe hereby certify to furnish and deliver supplias, equipment, or servicas, in accordance with specifications
and stipulations contained herein, and at the RFF prices quoted.  liwe certify that this RFP response is made
without any previous understanding, agreement, or connection with any person, firm, or corporation matting a
RFP response for the same supplies, materials, or equipment and Is In all respects falr and without ecllusien or
fraud.

2. lwe certify that this RFP response is made without having contacted any employee within The Howard
County Pubfic Schogl System unless such contacts were previously authorized by the Purchasing Officer,

3. liwe cerlify that this RFP responsé is genuine and not collusive or sham; that said Bidder has not coliuded,
consplred, connived and agreed, directly or indiractly, with any Bldder or person to putin a sham RFP response
of 1o refrain from responding to this RFP and is not in any manner, direatly or indirectly, sought by agreement
of ccilusion or sommunication or conference, with any person to fix the RFP response prices of the affidavit or
any other Bldder, or t¢ fix any overhead, profit or cost element of szid RFP response price, or that of any
Biddar, or to secure any advantage against the Board of Education of Howard County or any other pérson
interested in the proposed contract; and that all statements In sald RFP response are true.

4, Wwe affirm that this firm will not knowingly employ an individual to work at a scheol if the individual Is a
Registered Sexual Offender, pursuant to secfion $1-722 (C) of the Crirminal Procedure Article of the Annotete
Code of Maryland. A firm or person who violates this section is guilty of a misdemeanor and on conviction Is
subject to Imprisonment not exceading 6 years or a fine not excesding $5,000 or beth. -

[+:]

. | hareby cartify that | am authorlzed to sign for the Bidder.
8. BIDDER/BIDDER DISQUALIFICATION - BRIBERY

A persen conviated for bribery, attempted bribery, or conspiracy to bribe shall be disqualified from entering
into a contract with any county or other subdivision of the state. Every business entity upon submitting 2
RFP responss or otherwise applying for a sontract shall submit an affidavit stating whether &, its officers,
directors, or partners, or Its employees have baan convicted of bribery, attempted bribary, or conspiracy to bribe
under the laws of any state or federal governmeant.

Submitted by:  Lifetouch National School Studios, LLC
(Bldder name)
1017 Wilso Drive
(Strest address)
Baltimore, ML} 21223
(City, state and zip)
8060-445-1191
(Telephong number)
Jeffrey Segall
(Person authorized to sign RFP rasponses)
Territory Manager

(Titlw/r{lézijfsentaﬁve)
i,

(Sighatufeof authorized representative)

11/26/2019
{Date)




RESPONSE TO THE SPECIFICATIONS

HE. SPECIFICATIONS
A.  GENERAL SPPECIFICTION REQUIREMENTS
1. Contractor{s) agrees to provide a sufficient number of personnel who are suitably qualified
and experienced and who are in all respects acceptable to HCPSS to perform the required
services.

Lifetouch understands and will comply.

2. The Contractor represents that it has carefully screened its employees and subcontractors.
The Contractor guarantees that all employees and subcontractors (if any) assigned to work at
HCPSS locations will conduct themselves in a responsible courteous and professional
manner. HCPSS, in its sole and absolute discretion, shall have the right to direct the
Contractor to remove any of its personnel {including subcontractors) from the schools for
any reason.

Lifetouch understands and will comply.

3. Contractor shall provide experienced representative(s} to work with school personnel and to
answer guestions regarding school photography production or financial matters.

Lifetouch understands and will comply.

4. Contractor's representative shall meet in-school with each principal or designee prior to
photo sessions to agree upon specific dates and to resolve any logistical or contractual
issues.

Lifetouch understands and will comply,

5. Contractor shall work with each principal or designee to schedule all pictures to allow the
least amount of interruption to. classroom activities,

Lifetouch understands and will comply.

6. Contractor must be able to schedule in-school consultation whenever deemed necessary by
the school.

Lifetouch understands and will comply.

7. All photos shall be shot with state-of-the art professional guality photographic equipment.

Lifetouch understands and will comply.




REﬁPQN%E TO THE SPECIFICATIONS

All portraits shall be photographed hy highly trained professional photographers who have
the desire to present the student with an outstanding portrait.

Lifetouch understands and will comply.

9, Contractor shall provide sufficient number of cameras 1o allow completion of photographs
within the time pericd deemed acceptable by each principal. Contractor should indicate in
their praposals the number of cameras they will assign per student membership (for
example, 1 camera per 250 students).

Lifetouch understands and will comply.

10. The quality of all photos shall be superior, shall meet all yearbook publication requirements
(uniform sizing/croppinrg, pose, head size, background color and/or attire} and must be
deemed satisfactory to students, parents and publication staff and/or advisors. Contractor
will provide an uncenditional, money-back guarantee of all work to the school and to parents
who order student portrait packages. Refunds will be provided within 30 days.

Lifetouch understands and will comply.

11. Students and/or parents are under no obligation to purchase portrait packages. All students
shall be photographed for yearbook publication purposes at no charge to the school,
students or parents. This information must be stated on all applicable materials sent to
students and parents.

Lifetouch understands and wili comply.

12. Contractor shall provide z local or toll-free telephone number and office hours for schoo!
and parent use.

Lifetouch understands and will comply,

13. Contractor shall provide a minimum of twe (2) compacs disks (CD) to each scheol with all
student and faculty pictures contained therein. Pictures shall be saved as 9-digit student
identification number in jpg format. Sizes should be between, 20 - 50 KB each. The format

for any student information provided will be in Microsoft Excel.

Lifetouch understands and will comply.




RESP

14.

15.

16.

17.

18.

13,

ISETO THE SPECIFICATIONS

Contractor shall provide initial and reminder fliers, order forms and posters for "Picture Day"

in a timely manner. These fliers and posters will include price information and the
Contractor's name and telephone number.

Lifetouch understands and will comply.

Contractor shall pay commissions to schools within thirty {30) days of receipt of payment by
parents. At the time the payment is made to the school, the firm shall provide a full and
complete accounting to the school to substantiate how the commission was derived. Bonus
payments will be made within 30 days after contract execution by the school.

Lifetouch understands and will comply.

Principals shall have the authority to negotiate changes in the specific services to be received
by their schools as long as the changes do not result in increases in either pricing or
commissions. All such changes, however, must be defined in writing and signed by the
Contractor and the principal.

Lifetouch understands and will comply.

Under no circumstances may a Contractor release, disclose, sell, or otherwise use student
names, addresses, age, grade, teacher, schoal, e-mail, phone number, image/photograph,
source IP address, or cookies. Contractor may only use this information for purposes
required under this contract. Failure to comply with this requirement shall be considered
contract default and may be cause for contract termination and/or legal action.

Lifetouch understands and wdill comply.

All prices shall be F.Q,B. Dastination and shall include all charges incurred in fulfilling the
terms of this contract,

Lifetouch understands and will comply.

Unless otherwise noted in this RFP, Contractor may not charge, or threaten to charge, fees
for retaking pictures regardless of the reason for the retake. Impaosing, or threatening to
impose such retaking charges shall be considered contract default and may be cause for

contract termination.

Lifetouch understands and will comply.




RESPONSE TO THE SPECIFICATIONS

20. The Contractor shall replace all defective products without cost to the schoal, including
shipping costs.

Lifetouch understands and will comply.

21. Awarded Contractors shall provide an annual usage report of services provided and the
commissions paid during each school year {August- June) identified by school location. A
copy of the report must be submitted to the Purchasing Office no later than July 36th of each
year,

Lifetouch understands and will comply.

B. ELEMENTARY SCHOOL REQUIREMENTS
1. Elementary Fall Portralts
a. Contractor shall take individual color photographs of all students. Al students must
be photographed for school. purposes, regardless of purchase.

Lifetouch understands and will comply.

b. Individual color photos shall be taken in September or October, The specific date
must be approved by each principal.

Lifetouch understands and will comply.

c. Contracter must offer the pre-paid packages defined in the Portrait Package pricing
included with this RFP. Other photographic options and packages may be
negotiated with individual principals so long as the packages defined in this RFP are
offered as available options.

Lifetouch understands and will comply.

d. The initial photo session must be followed within forty-five (45) days with a make-
up date for absent students, and for lost, unacceptabie or damaged negatives or
pictures. The specific make- up day must be approved by each principal. There will
be no charge, or threat of charge for retakes.

Lifetouch understands and will comply.

e.  Contractor shall identify for school use the students photographed during the initial

and retake sessions and label packages with student names.

Lifetouch understands and will comply.




RESPONSE TO THE SPECIFICATIONS

f.

Pictures and retakes must be delivered within thirty (30) days of the photo date.

Lifetouch understands and will comply.

Contractor must specify the type of equipment, photographic paper and supplies to
be used.

Lifetouch understands and will comply.

Contractor shall provide each school with six (6) 1.5" x 1.5" adhesive backed,
labeled, individual photos of students and faculty at no charge, regardless of
purchase. These photos must be on one strip for ease of placement on folders,
rolodexes, etc.

Lifetouch understands and will comply.

2. Elementary Spring Portraits

a.

Contractor shall incorporate class group pictures with optional individual pictures. In
addition, a staff group photo will be taken.

Lifetouch understands and will comply.

Class color photos shail be taken in March or April with a student individual photo
session. The specific date must be approved by each principal.

Lifetouch understands and will comply.

Class and staff group photos shall be taken by Contractor on a "pre-paid"” or
"speculation orders" basis at the discretion of each principal.

Lifetouch understands and will compty.

Class photos shall include the name of the school, teacher, the school year date (for
example, 2013-14), and the names of those photographed in order of appearance.

Lifetouch understands and will comply.

A book of all group photos shall be provided to each school at no charge.

Lifetouch understands and will comply.

Spring photos shall be delivered by May 1 of each year unless otherwise approved

by the principal.

Lifetouch understands and will comply.




RESPONSETO THE SPECIFICATIONS

3. Faculty Poriraits
a. Contractor shall schedule faculty portraits on a day approved by the principal.

Lifetouch understands and will comply.

b, Theinitial photo session shall be followed by a make-up day(s) designated by the
principal for lost, unacceptable or damaged negatives or for faculty not
photographed during the regular shoot. The make-up day(s) will be scheduled
within thirty (30} days of the initial shoot. There will be no charge for retakes if the
pictures are unacceptable or the negative is damaged. The specific make- updates
must be approved in advance by the principal.

Lifetouch understands and will comply.

¢. Centractor shall provide the school with one (1) 3" x 5" black and white finished,
glossy print for school use.

Lifetouch understands and will comply.

d. Contractor shall provide within 10 days an alphabetical listing of photographed
faculty.

Lifetouch understands and will comply.

2. Contractor shall photograph every faculty member for the yearbook, at no charge,
whether or not they are purchasing pictures,

Lifetouch understands and will comply.

f.  Contractor must offer faculty members the pre-paid picture packages.

Lifetouch understands and will comply.

4.  Yearbooks and/or Memory Books
a. School principals shall have the sole decision to select the Contractor of their choice
each school year for yearbook services.

Lifetouch understands and will comply.

h. The Contractor shall provide experienced representatives who will work on a
regular basis with school yearbook staff and/or volunteers to provide training
sessions and to answer any questions regarding production or financial matters

pertaining to the services required.

Lifetouch understands and will comply.




RESPONSETO THE SPECIFICATIONS

c. Contractor must be available to schedule in school yearbook consultation whenever
deemed necessary by a school principal.

Lifetouch understands and will comply.

C. SECONDARY SCHOOL REQUIREMENTS
1. Middle School Fall Portraits
a. Contractor shall take individual color photographs of all students. All students must
be photographed for school purposes, regardless of purchase.

Lifetouch understands and will comply.

b. Individual color photos shall be taken in September or October. The specific date
must be approved by each principal.

Lifetouch understands and will comply.

c. Contractor must offer optional retouching at the parents/students’ request.
Contractor must delineate retouching charges on the Portrait Packages they submit
with their propaosals.

Lifetouch understands and will comply.

d. Mame of Contractors' development laboratory must be provided.

Lifetouch understands and will comply.

e, Contractor shall provide a minimum of two (2) cameras for the initial photo session.

Lifetouch understands and will comply.

f.  Contractor shall provide at least three (3) candid photo days and one (1) night
activity to obtain club pictures, school events, color pictures for yearbook, etc.
These days must be scheduled in advance with the principal.

Lifetouch understands and will comply.

g. Contractor must offer pre-paid packages defined in the Portrait Package pricing
included with their RFP response. Other photographic options and packages may be
negotiated with individual principals so long as the packages defined in this RFP are

offered as available opticns.

Lifetouch understands and will comply.




RESPONSE TO THE SPECIFICATIONS

h. Theinitial photo session must be followed within forty-five (45) days with a malke-
up date for absent students, and for lost, unacceptable or damaged negatives or
pictures. The specific make- up day must be approved by each principal. There will
be no charge, or threat of charge for retakes.

Lifetouch understands and will comply.

i.  Contractor shall provide at no charge 2" x 3" black and white glossies, color and/or
electronic photos {lo be specified by principzi) of all students and staff to the
yearbook advisor in alphabetical order by grade.

Lifetouch understands and will comply,

i Contractor shall pravide the yearbook advisor and school administration a typed list
in alphabetical order by grade all students photographed within three [3) weeks of
picture day.

Lifetouch understands and will comply.

k. Contractor shall identify for school use the students photographed during the initial
and retake sessions and label packages with student names and/or student ID
numbers.

Lifetouch understands and will comply.

[ Pictures and retakes must be delivered within thirty (30) days of the photo date.

Lifetouch understands and will comply.

m. Contractor must specify the type of equipment, photographic paper and supplies to
be used.

Lifetouch understands and will comply.

n. Contractor must provide as soon as possibie after picture day one {1) four color ID
card for every student in alphabetical order,

Lifetouch understands and will comply.

2. Middle School Spring Portraits
a. Contractor shall incorporate class group pictures with individual pictures. In

addition, a staff group photo will be taken.

Lifetouch understands and will comply.




RESPONSE TO THE SPECIFICATIC

b. Class color photos shail be taken in April or May with a student individual photo
session. The specific date must be approved by each principal.

Lifetouch understands and will comply.

¢. Class and staff group photos can be on a pre-paid or speculation basis as
determined by the principal.

Lifetouch understands and wili comply.

d. Contractors must sign and submit Portrait Packages and prices as a part of their
proposals.

Lifetouch understands and will comply.

e. Class photos shall include the name of the school, teacher, the school year date (for
example, 2020-21).

Lifetouch understands and will comply.

f. A book of all group photos shall be provided to each school at no charge.

Lifetouch understands and will comply.

g. Spring photos shall be delivered by May 1 of each year unless otherwise approved
by the principal.

tifetouch understands and will comply.

3. High School - Underclass Portraits
a. Contractor must offer optional retouching at the parents’/students’ request.
Contractors must delineate retouching charges on the Portrait Package Prices
submitted with their proposal.

Lifetouch understands and will comply.

b. The initial photo session shall be followed by a make-up day(s) designated by the
yearhook advisor for absent students, lost, unacceptable or da maged negatives.
This make up day(s) will be within 30 days of the initial shoot. There will be no
charge, or threat of charge, for retakes if the pictures are unacceptable or the
negative is damaged. The specific make-up dates{s) must be approved by the
yearbook advisor. Contractor shall mail all finished portraits directly to students

within three (3} weeks of the initial make up shoots,

Lifetouch understands and will comply.




RESPONSETO THE SPECIFICATIONS

¢. Contractor shall provide the school with two black and white finished, glossy prints,
color prints and/or digital photos (to be specified by yearbook advisor) of each
student and faculty member for the yearbook, Finished glossies (one set may be
rolled) should be alphabetized and delivered to the school. Alphabetical sort and
date of delivery shall be determined by the yearbook advisor,

Lifetouch understands and will comply,

d. Contractor shall photograph every student for the yearbook, at no charge, whether
or not they are purchasing pictures.

Lifetouch understands and will comply.

e. Contractor must offer pre-paid packages defined in the Portrait Package pricing
included with this RFP. Other photographic options and pacikages may be
negotiated with individual principals so long as the packages defined in this RFP are
offered as available options. Contractors must provide promotional materiais and
prepaid portrait package brochures to the yearbook advisor for distribution at least
two (2) weeks prior to the scheduled shoot date(s).

Lifetouch understands and will comply.

. Contractor must label and identify individual photographs as directed by the
yearbook advisor.

Lifetouch understands and will comply.

g. Contractor must provide within ten (10) days an alphabetical typed listing of all
photographed students sorted as directed by the yearbook advisor.

Lifetouch understands and will comply.

h. Contractor must provide as soon as possible after picture day one (1) four color ID

card,

Lifetouch understands and will comply.




RESPONSE TO THE SPECIFICATIONS

4. High School - Senior Class Portraits

d.

Contractor shall provide students with a minimum of eight {8) proofs from which to
make a selection. Contractor shall photograph all seniors for the yearbook providing
students with an expanded sitting option that allows a variety of backgrounds and
pose options. Contractor shall include one standard sitting {pose and attire to be
specified by yearbook advisor) for the yearboolk at no charge. Contractor shall
provide tuxedos. drapes, caps and gowns at no charge.

Lifetouch understands and will comply.

Cantractor must submit photographic packages and prices as a part of their
proposals. The Pricing Packages submitted in response to this RFP must be offered
to parents/students. HCPSS Data Processing Department will provide the Contractor
with a mailing fist of all seniors to be photographed for the yearbook, Microsoft
Excel format. Contractor must schedule appointments and mail notification cards to
each senior at least three weeks prior to shoot date specified by the yearbook
advisor.

Lifetouch understands and will comply.

Contractor shall provide the school with two (2} sets {color or black and white at
each school's discretion) finished, glossy prints for the yearbook. Print size, pose,
background color, head size and/or attire will be specified by each school. These
photographs will be placed in individual envelopes with an alphabetical listing of the
seniors photographed, as well as a listing of missing glossies. On or before the date
designated by the yearbook advisor, glossies will be delivered to the yearhook
advisor so that all publication deadlines are satisfactorily met.

Lifetouch understands and will comply.

Contractor shall mail senior proofs by first class mail, postage prepaid, at the
Contractor's expense, within ten {10) days after the date of the photo session.

Lifetouch understands and will comply.

Contractor shall mail al! finished portraits by first class mail, postage prepaid, at the
Contractor's expense directly to students within six (6) weeks after the date of the

photo session.

Lifetouch understands and will comply.
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Contractor shall reteuch ali purchased photos on the negative as required at no
additional charge.

Lifetouch understands and will comply.

g. Use of each school's facilities for regular and make-up photo sessions will be
provided for senior portraits. Contractor must provide adult assistants to collect all
monies and to process all paperwork.

Lifetouch understands and will comply,

h. For additional takes or other problems, Contractor must provide a location for the
photo sessions that is convenient for all students. The location must be approved in
advance by the principal.

Lifetouch understands and will comply.

i.  Contractor shall provide schools with each school's choice of lcaner digital cameras
and memory cards, or unlimited photographic supplies, including but not limited to
calor (Kodak, Agfa, Fuji and/or Clark) and black and white film {Kodak or iford) of
ISOs ranging from 100 to 3200, darkroom supplies (polycontrast Kodak paper)
developing and processing chemicals (Kodak or lIford) and loaner cameras, lens and
flashes for yearbock production at no charge. For yearbook production purposes,
firms must supply the same type and quality of film to a school during the contract
period. {Changing film during the year will cause yearbook production problems).
This should not be construed to mean that firms must supply the same film to all
schools.

Lifetouch understands and will comply.

j.  Contractor shalt supply unlimited candid shoots of schoo! activities throughout the
calendar year. Dates to be coordinated with and approved by the yearbook advisor.

Lifetouch understands and will comply.

k. Contractor shall deliver candid prints and a minimum of two {2} CD's suitable for
reproduction to the school within 48 hours. Exact size, custom calor candid prints
will be determined by the yearbook advisor and will be provided at no charge. The

yearbook advisor will determine the size and compasition of the photographs.

Lifetouch understands and will comply.
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Contractor shall process photographs taken by students for the yearbook at no
charge. If considered necessary by the yearbook advisor, Contractor must provide
emergency 24 hour processing at the request of the advisor.

Lifetouch understands and will comply.

m. Contractor shall provide pick-up and delivery services for yearbook advisor twice a
week or upon request. Contractor will also provide yearbook staff with postage free
mailing envelopes.

Lifetouch understands and will comply.

n.  Contractor shall redo any work that does not satisfactorily meet publication
requirements as specified by the yearbook advisor.

Lifetouch understands and will comply.

0. Upon request, Contractor will provide and collect at the time of sitting, senior
directory cards listing name, address, telephone number, nickname(s), school
activities and the following statement: "all information subject to editorial
approval."

Lifetouch understands and will comply.

p. Contractor must provide, as soon as possible after picture day, one (1) four color ID
card. These must be provided in alphabetical order. In addition, the Contractor must
provide an alphabetical list of 1D cards.

Lifetouch understands and will comply.

5. Faculty Portraits
a. Contractor shall schedule Faculty portraits on a day designated by the yearbook

advisor.

Lifetouch understands and will comply.




RESPONSE TO THE SPECIFICATIONS

b. The initiai phote session shall be followed by a make-up day(s) designated by the
yearbook advisor for lost, unacceptable or damaged negatives or for faculty not
phatographed during the regular shoot. The make-up day(s) will be scheduled
within thirty (30) days of the initial shoct, There will be no charge for retakes if the
pictures are unacceptable or the negative is damaged. The specific make-up dates
must be approved in advance by the yearbook advisor.

Lifetouch understands and will comply.

¢.  Contractor shall provide the school with one black and white finished, glossy print
for the yearbook.

Lifetouch understands and will comply.

d. Contractor shall provide within ten (10) days an alphabetical typed listing of
photographed faculty.

Lifetouch understands and will comply.

e. Contractor shall photograph every faculty member for the yearbook, at no charge,
whether or not they are purchasing pictures.

Lifetouch understands and will comply.

f.  Centractor must offer faculty members the pre-paid picture packages defined in this
RFP for Underclass Portraits.

Lifetouch understands and will comply.

g. Contractor must provide as soon as possible after picture day one (1} four color

rolodex card for every staff member in alphabetical order.

Lifetouch understands and will comply.
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6. Special Occasion Photographs (Notice to Contractors: Some schools may include some or all

of the following photography services in other contracts, i.e. yearbook. If so, they may not

utilize this contract for these services}.

a. Dance/Event Pictures

i. The number of dances/events for each school will be determined by the
principal. The specific dances/events and dates will be provided to the
Contractor by the principal at least thirty (30) days in advance.

Lifetouch understands and will comply.

ii. Contractor shall be present at the dance/event at a time designated by the
principal to take portraits of attendees.

Lifetouch understands and will comply.

iii. Contractor must submit photographic packages and prices as part of their
proposals. A signed copy of the Portrait Package Prices shall be included
with their response to this RFP.

Lifetouch understands and will comply.

iv. Contractor shail mail all finished portraits directly to students within three
(3) weeks.

Lifetouch understands and will comply.

v, Contractor must take candid pictures during the dances/events and
provide the school with color or black and white (at the school's discretion)
finished, glossy prints for the yearbook.

Lifetouch understands and will comply.

b. Panoramic Senior Class Pictures

i. Contractor shall take a panoramic picture of the senior class.

Lifetouch understands and will comply.

ii. Time, date, and location of pictures shall be determined by the principal
and provided to the Contractor at least thirty (30) days prior to the date.

Lifetouch understands and will comply.

iii. Contractor shall mail proofs to the principal within one (1) week.

Lifetouch understands and will comply,
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iv. Contractor shall mail pictures directly to students within four {4) weeks
after notification by principal that proof is acceptable.

Lifetouch understands and will comply.

v. Contractor must submit photographic packages and prices as part of their
proposals. A signed copy of the Portrait Package Pricas shall be included
with their response to this RFP.

Lifetouch understands and will comply.

vi. Contractor shall provide principal and/or yearbook advisor with one 8" x
24" or 12" x 24" and 10" x 30" digital image at no charge,

Lifetouch understands and will comply.

c High School Sports Pictures

i. Contractor must provide two (2) cameras and two (2) photographers for
two (2) days during each season - fall, winter, and spring. The specific dates
to be mutually agreed upon between the Contractor and the principal.

Lifetouch understands and will comply.

ii. Contractor shall provide a make-up day and make-ups will be available to
all students involved with in-season activities.

Lifetouch understands and will comply.

iii. Contractor shall retouch all purchased photos on the negative as required
at no additional charge.

Lifetouch understands and will comply.

iv. Contracter must submit photographic packages and prices as part of their
proposals. A signed copy of the Portrait Package Prices shall be included

with their response to this RFP.

Lifetouch understands and will comply.
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V.

wi.

vil.

viii.

Contractor shall provide the Principal at no charge with one {1) 8" x 10"
color team picture per team; one (1} 4" x 6" black and white or color team
picture per team for the yearbook; and one (1) each individual black and
white picture (waist up} of varsity football, varsity fall cheerleaders, and
varsity drill team. Specific portrait size will be mutually agreed upon
between the Contractor and principal.

Lifetouch understands and will comply.

Contractor shall distribute pictures to students within three {3} weeks of
picture days.

Lifetouch understands and will comply.

Contractor shall provide pictures to principal within one (1) week of
pictures days. Contractor shall provide spring team pictures to the principal
within 48 hours.

Lifetouch understands and will comply.

Contractor shall provide a typed alphabetical listing of all individually
photographed students by sport or activity to the principal.

Lifetouch understands and will comply.

d. Senior Graduation Pictures

iii.

Contractor shall photograph each graduate at the graduation ceremony
and mail them a free color proof.

Lifetouch understands and will comply.

Contractor must have a representative present for at least one rehearsal.

Lifetouch understands and will comply.

Contractor shall mail proofs and photographs directly to students within
two (2) weeks of graduation date.

Lifetouch understands and will comply.

Time, date, and location of graduation ceremonies shall be provided to
Contractor by the principal at least ninety {90) days prior to graduation

date.

Lifetouch understands and will comply.
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V. Contractor shall photograph guest speakers and dignitaries for

promotional purposes at no extra charge.Lifetouch understands and will

comply.

vi. Contractor shall provide one free 8 x 10 overview photograph of the
ceremony to the school at no extra charge.

Lifetouch understands and will comply.

vii. ~ Contractors' photographer(s} must be appropriately dressed to reflect the
occasion.

Lifetouch understands and will comply.

e. Senior Graduation Commencement Video/DVD

i.  Contractor shall produce a commencement video and provide each
graduate an opportunity to order a DVD copy.

Lifetouch understands and will comply.

il. Contractor must have representatives available at each commencement
accept orders for DVD copies+.

Lifetouch understands and will comply.

iii.  Contractor shall provide each school and the commencement committee
with a complimentary copy of the DVD for each commencement
ceremony,

Lifetouch understands and will comply.

iv. HCPSS shall provide the Contractor with the graduates permanent
addresses and e-mail addresses in a Microsoft Fxcel format, provide
mailing labels or allow the Contractor te have order cards filled out for
maifing purposes at the rehearsal or prior to the ceremony.

Lifetouch understands and will comply,

7. Student Enroliment Counts

a. See attachment G for student counts by school.
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Photography Services

BID# 026,20.82 '

THE HOWARD COUNTY PUBLIC SCHOCL SYSTEM
PHOTOGRAPHY SERVICES

RFP# 026.20.82
REP RESPONSE PRICE SHEET
Bldder Nama;__ Lifetouch National School Studios LLC.

Date;_11/26/2019

CeCe Clement

Purchasing Office

Howard County Public School System
10910 Clarksville Pike

Eliicott City, MD 21042

The undersigned hereby submits a RFP response price to provide all iebor, material, equipment, and supervision fo
complete the services as set forth in RFP #026.20.62. The entire RFP Response document including the Tefms and
Conditions, Procurement Specifications, General Provigions, the RFP Response Price Sheet, RFP Signature Sheet, and
any addenda or drawings added, wii be part of any resulting contract.

i PRICE
"Cost of various packages to students/parents (attach edditional shests as necessary) 3
Commissioning structure - $
SigningBonus $
Cost for individual prints
Wallet R J—
5x7 . :
8x10, efc. ’ 3
Special features siuch as panoramic, 3D, ste.
Range of complimentary school offered packages and sitting aptions &) -
(attach additional sheels as necessary)
)

*Please see pages 101-110 for this pricing information.

I REFERENCES:

Bidders should provide three Organization References where your company has provided simliar service.
HCPSS will contact these references for verification.
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Phatography Sarvicas
BID# 126.20.B2

REFERENCES (Cont)

il BIDDER INFORMATION

_lifetouch Mational School Studins 11 82 Years
Wame of Blduer Years In busiiess
1017 Wilso Drive , _Baltimore, MD 21223
Sheat Addregs City, State, Zlp
8500-445-1191 _A410-525- . schools. liietouci.com

Telephone# Fax# ek Pags
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Photography Servicos
BID# 026.20,p2

In e avent your fiem recelves s contract as a result of this RFP response, plaase deslgnate an employas whom
HCPS8 may contact during the period of the contract for contract adminlsiration lssies or queslions,

Name__Jeffrey Seqall —— Tite Termitory Manager. ..

Address 1017 Wilso Drive Phone__B800-445-1191
Baltimare, MD 21223 Fox _410-525-3488

E-mat_Jesegali@iifetouch.com Cellular_443-904-3337

V. BECEIEY OF ADDENDA

Regelved: Addendury, __ 3 Dated: _11/15/2019

Receivad: Addendum: 2 Dated: @

Recetvad; Addenduny __ Dates:,
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Phetography Services
BIDI (:26.20.B2
ATTACHMENT, A

ENERAL PROVISIONS
1. The Howard County Public Schoo! Syslem {HCPSS) Is a publlc school sysiem I the state of

Maryland. -
Faderal Tax 1B £2-8000088
iMeryiand Salas Te 30001212
Federal Exclse Tax 52-73-025TK

2. Al shipments must be prepaid, sh Ipped by track or pareel post, only If prices do not includs delivery
charges. Please prephy and add to involce.

3. involee [n trpilcate to the Individual parties requesting services.

4. Delivery hours shall be belween 8:90 a.m. to 3:30 p.m. excapl Saturday, Sunday and holidays.
§. This order may be cancelled without penaliy to the HCPSS (f deivery is not made within 60 days.
G

. Asslgnments and subcontracts the biddor way not gsgign or Wansfer thia contract, any
intorest herein of any Ghim heraunder excapt a8 oxprassly authiatzad In wrilng by MCPSS.

7. Doeuments, materdals and data: all documents, materials or data devaloped as a result of this
contracl shall be HCPSS's property. HCPSS has the fight 1o use #nd reproduce any documents,
aterials, and data,

8. Indemnifiostion the bidder shall ndemnify, save harmtass, and defend the Howard Gounty Public
Schoal Systern and all of its reptesentatives from any and all sults, aclions, damages, and clalns of
any character braught on accourl of any injury or damages sustained by any persen o propety In
consequence of any product, maleriat, enuiprnent, andfor work performed under lils contract,
elther by the hbidder andfor aubconiractar, thelr agents, employaas ar representatives.

9. independent contractar the contracter 3 ah independent  contrattor. Lhe coniractor
and the conlroator's praployeas of agants are not agemts of HOPSS,

10. Nondizcrirination in employment: & ficle 498 of the annotated gode of W sryland prohibits
employment distrimination on the basls of age, sex, calor, marital status, physloal of mental handicap,
nationa! origin, race, ar raligion. )

1

-

Order of preference: in the gvent of an Inconsistency among provisions of this Reguast

For RFP, the inconsistenay shall be resolved by glving proforence in the following ordar:
. Aachment A~ Genaral Provisions

Tarng and Conditiona

The Proouremsnt Spocificutions

Altachment B ~ Insurance

Aftachiment & - Gonfidential \nformation

Attachment D ~ Student Data Sharing Agreement

Attachment E ~ Dala Security & Privacy

Attachment F - Famlly Educetionat Rights and Privacy Act (' FERPA")

AMachment & - Box Offendar Requirament

Atlachment H - Student Counts by school

Drawlngs or oifier addsnda

s = B ® » 4 & ® & 3

12. Compliange: This solicialion s lgsued in compliance with Section 6112 of ihe Annotated Code of
taryland.

. Coramerolal waranly: the Bidder agress thet ihie supplies or servigas furnished under the contract
shall be coverad by the most favarable commercial warrantias the Bidder glvas lo any customer for
such supplies or services and that tha right and remedies pravided hereln are in addition to snd do not
firmit any rights afforded to the Howard County Board of Edusation by any other tlayses of the
sontract.

1

[+

Lifetouch
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Photography Sendaes
BID# 026,20.82

ATTAGHMENT 8
; NEY

. General Insurance Reauirements

1. The Service Provider {Awarded Bidder} shall not commenoe gervices unlil the Servica Provider has
oblalned st tha Sarvice Providers own expense all of the insuranse as required heraunder and such
inaurance has been approved by the Howard Colnty Board of Education (Owaer}, nor shall the Service
Provider aliow any Subconiractor ta cormmence work 0a any subcontract untll all Insurance required by
the Subsontractor has been $0 oblained and approved by the Cwner, Approval of insuranee required of
the Service Pravider wiil be granted cnly after submission to the Owner of original certificates of
insurance sigred by authorized representatives of the insurers or, atihe Owner's raquest, cartified coples
of the required Instrancg policies.

2, Insurance as equired hersunder shall be In force throughout the tarm of the Contract and for two years
after fingk payment by Owner for services rendered unger this ContractIn accordance with the insurancs
requiraments below, Criginat cerlificates signed by authorized repregentatives of the nsurers or, at the
Qwner's request, cerified caples of Insurance policles, svidenoing that the required Insurance i in effect,
ahall be ralntained with the Ownar throughoul the term of the Gonbact and for two years after final
payment by Cwner for services rendersd under this Contract,

3. The Service Provider shall reguite sl Subcontractors to maintain during the term of the Conlract
commercial general Nebllity Insurance, businoss aute llability insurance, workers cumnpensalion,
smployers’ Yablllty ineurance, and umbrslla excess or excess liability insurance [o Lhe same extent
required of the Service Provider hereln unless any such requirement is expressly walvad or amendad by
the Owner in wiiting. The Sanvics Providar shiall furnish Subcontractars’ certificatza of insurance to tha
Cwmer immeadiately upon reguest,

4. Al insurance policies requlred hareunder shall be endorsed lo provide that the policy Is not sulyect fo
canceliation, non-renewal or matena) reduction In coverags until sixy (80) days prior wiitlen notice has
hean gliven to the Gwner,

Therefors, the shrases "endeaver to® and *... but fallire 1o meil such notics shelt Impose no obligation or
fabilty of any kind upon the comparny, ite agents or representalives” are 1o be eliminated from the
cancalistion provision of stendard ACORD cerlificales of Insurance.

5, No scceptance andior epproval of any insurance by the Owner shall be construed as relisving or
excusing the Service Proviter from any lishility or obligation Imposed upon the Service Provider by the
provisions of this Conteack,

8. if the Service Provider dose not mest the insurance requirements of this Goniract, the Serviee Provider
shiall forward & written request to the Ownar for @ walver in witing of the insurance requlrermernt(s) not
met or approval in writing of alternate insurance coverage, salfFinsurance, or group selfnsurance
arrangements, |f the Owner deries the request, the Service Provider must comply with the insurance
requirenents &s spaaified In this Gontract,

7. Al required fnsurance coverage must be underwriten by inswrers alowed to du business in the State of
Maryland and acoeplable o the Owner. The insurers must alse have a policyholders’ rating of "A-" or
belter, and a financiat size of "Clase VI or batter in the Iatast ovalustion by A. W, Best Company, unless
Qwmner grants specific approval for an exception. The Qwner hereby grants speciilo approva! far the
acquisition of workers eompansation and employers llabilly insutance from the lijured Workers
Insuranca Fund of Maryland,

8. Any deduciiblos or retentions in excess of §5,000 shall ba disclossd by the Service Provider, and am
subject to Owner's written approval. Any deductible or retention amounts elected by the Servics Provider
or imposad by the Service Proviter's Insurer(s) shall be the sole reaponshbility of the Service Providsr.
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Photography Servicas
BiDg 02620 .82

9. Any and all rotum preriums andfor dividends for insurance or coverage direetly charged to fie Owner
by the Service Provider In connaction with this Contract shall belong to and be payable th tha Owner.

10. I the Owner ta damaged by he fallure or neglect of the Service Provider to purchase and maintain
Insurance as described and requirad herein, wilhout so notifying the Ownar, then the Service Provider
shall bear all reasonable gosis properdy attributable thereto.

B, Owner's Liabliity Insurance

i, The Owner shall be responsible for purchasing and maintaining the Owner's usual liability insurance, of
solely af the Cwnar's option, the Owner may self-dnsure the Cwner's liabllity exposuies.

i, Service Provider's Llability insurance

1. The Sarvce Provider shall purchase and mainialn the Jollowing Insurance coverage which will nsure
against claims which may arise out of or resul from the Service Providers oparstions under the Conlract
anid for which the Service Provider may be legaly fiable, whether such operations be by the Servics
provdder or by 8 Subcontractor or by anyone diractly o Indlmolly employed by any of them, or by anyone
for whose acfs any of them may be figble. Insurance shall be wiiltan for nof lass thal the Bmits specified
bielow oF requined by law, whicheyver Is greater.

11 Commercial genaral llablity insurance or #s equivalent for bodiy injury, personal injury end
property damage including loss of uss, with minkmum lmits of.
$ 4,000,000 sach ccourencs;
$ 1,000,000 personal and advertistag injury;
$ 2,000,000 general sggregate:; and
$ 2,000,000 productsfcompletad opsralions aggragate.

This ingurance shall include soverage for all of the following:

a) Genaral aggregate Emit applying on & per project basis;

by Uablily arislng from premises and oparations; '

¢} Llablity atising fom the actions of independent contractors and subicontractors;

d) Llablity arising from products and complated operations with such coverage to be
rmaintainad for two years sfter complation of the Work;

a) Contractugl lzbilly including protection for the Service Provider from hodlly infury and
property damage chalms arsing out of liability assumed wder this Contract; and

fi  Limbility arising from any sxplosion, coliapse, o uaderground (XCU) hazards.

1.2 Business suto llablity insurance or ila equivalent with a minimum Bmit of $1,000,000 per
seoident and including coverage for all of the following:

g) Liabliity arising out of the ownership, meintenance or use of any auto (if no owned autos,
firad and non-pwied autes only); '
b Automoblle contractual liabiity.

13 Workers compensation insranee or lls equivalent with stafutory benefits as required by eny
state or Fedaral law, including standard "other stales” coverage; employers linbilily [nsurance
of His eguivalent with minimum imis of.

$ 100,000 each accident for bodily injury by accidant,
$ 100,000 each empioyee for bodlly Injury by diseass; and
§ 500,000 policy lirnit for bodily injury by dlseass,
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FPhotegraphy Services
BID# 026.20.82
14 Service Provider pollution liablity insurance or its equivalent for bodily injury, property damage,
including loss of use, and clean-up costs on and off the Project site, with a minimum limits of:
3 1,000,000 each poliitlon incldent; and
§ 2,000,000 annual aggregate.

15 Umbrelia excess labliity or excass liability inswance or it equivalent with mininiwum limits of:
8 2,000,000 per ocourrence,
§ 2000000 aggregate for other than productafeompleted operations and auto Tabilty;
$ 2,000,000 producisicompletad aperations aggregatée

Umbrells ko nelude all of the following coverage on the applicable schedule of underlying
inspranne,

g} Commercial general liabibity;

b}  Business suto linbility; and

o) Employer's |labiity.

16 The Owner and the Owner's elected and appointed officals, officars, consuitants, agents and
employess shall be named as additional insured on the Servica Provider's aommerctal genaral
lisbliy fnsurence and the umbrella excess Habliiy or axcess liabillly lnsurance pollcies with
respect to llebllity arising out of the Servive Provider's work under this Contract.  SBuch
coverage shall extend fo nover the additional insured(s) for liability arlsing out of the following:

) On-going operations; and :
by Completed operations.

Special Note: Pollcles endorsed with the followlng cornbination of 150 forms ghall be
acceptable ‘

a) CG 2010 entitled "Additional Insured - Ownars, Lessess or Conliaclons ~ Sehetuled
Parzcn or Organization”; _

B CG 2037 entiled "Additonal Insured — Owners, Lessess of Coantractors -
Complated Operafions";

2R

o) CG 2033 entitled Addilional Insured - Cumers, Lasgess of Contractors — Automatio
Status When Required In Construction Agreement With You',

d) Cf 2037 oniitied "Addiional Insured — Owners, Lessees or Gonirantors -
Gompletad Operations,”

Both endoraserments are reguired lo afford coverage fo the edditional insured for hoth in-gong
operations and completed operations. Additionalfy, the schadiies on these endorssmants
must propery reference the Qwner and Owner's efected and appointed officials, officars,
gonstitants, agents and employass,

1.7 irsurance or selfinsurance provided to the Qwner and Cwner's elected and appointed
oificials, officers, consultants, agents and employses under any Jervice Providar's fiability
Insurarce oF celf-insurance reqgulred herein, including, but not Tmited ta, umbrelte Bnd excess
atlity or axcess labilty policies, shall apply separately lo sach Insured agsinst whom claim
is made or suit is brought, except with ragpect to the limits of insirance or sel-nsurance. {Any
oross suits of oross llabllity exclusion shal be dateted from Service Providers Habilty
insurance polisies requinac hersin.) '

48 Inawance or seif-nsurance provided to the Owner and Owners elecied and appoinled
officials, officors, consultants, agents and employees as specified herein shall ba primary, and
any ofber insurance, self-insurance, coverage o indemrity avallable to the Owner and
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Qwner's slacted and appointed officials, officars, consultants, agents and smployess shall he

avcess of and non-contrintory with Insurance or self-insiance provided to the Owner and
Owaer's elocted and eppointed officials, officers, constitents, agends and employees a8
specified herein,

2. If any Nability Insurance purchased by the Service Provider has been issued on a "dlaims mads” basis,
the Servine Providar must agres fo comply with the following additional conditions:

2.1 The Senise Provider ghall agree to provide cerificates of Insurance evidencing the above
coverage for & parind of bva years after the final payment for the Contract.  Swoh cerlificates
shall evidenoe a ralroactive date no lster than the baginming of the services provided under
this Contract;

2.2  The Senice Provider shall purchase an extended {minfmum fwo years] reporiing perod
endorsement for each such "claims made” policy In forge as of the date of finat acceptance
and svidance the purchage of thls extanded reporting perind endorsament by meang of a
coriificate of Inswrance or a copy of the endorsement taelf.  Such cerlificade or copy of the
andorsement shall avidanos a retreachive date ne later than fhe baginning of the serdces
provided under this Contract.
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1.

ATTACHMENT ¢
CONFIDENTIAL INFORMATION

Obligation of Confidentiality - In performing asrvices under this Agreament, the Service Providar
(Awarded Bidder) and Howard County Board of Edugation {Ownery may be exposed to and will be
required fo use cerlain *Confidential information®, Service Frovider and Cwmer along with thels
emplovess, aperts or representalives will not, use, direatly or indirectly, such Conficantial Information
for purposas other than the purposes oUtbned In this Agreament.

Dafinltion - "Confidential Information” means information, not gensrally known, and propristary to the
Bervice Provider or Owner or to a thitd party for whom the Servica Provider or Owner 18 perfonming
work, including, without limitation, infornratlon concarning sny patents or ade secrels, canfldential or
socrat dosigne, procasses, formulae, sourne codes, plans, devices or materisl, resagreh ant
developmant, proprietary seftwars, analysls, technigues, materials o deslghes (whether or not patented
or patentable), dirsctly or Indlrecty useful In any aspect of the business of the Senvice Provider or
Ownar. Al information which Bervice Provider ar Qwnar acquires or becomes acquaintad with durlng
ihe period of ihis Agreemant, whethar developed by Service Provider, Qumer or others, whith Sewvice
Providar or Qwnar has & reasonable basls to helleve to be Confidgantlal,

The parties agree that the following will be treated ae "Confidential infermation™; (i) alt database
information ¢*Data”} provided by or on behalf of Qwner to Service Provider; (i) all informsatlon provided
by to Service Provider to Ownar perialnlng o the Services; (i) all infermation which |9 labsled as such
inwriting and prominantly marked as *Confidential,” "Proprietary” orwords of similar meaning by either
party, or (iv) businaas Irformation of & party which & reaRonatle pergon would understand under the
giroumatancee to be eopfidentlal, Any Confidential Information seaulired of reuelved by either party (the
*Reciplent”) in the courge of this Agreement will not be disclosad ortransferma fo any person or entity
piher than to employess of o pary and, as fo Senvice Providar, for the purposs of parforming its
ebllzations under thls Agreement. Confidential Infarmation received under this Agreementwill be
trasted wiih the same degree of care and securily a3 esch parly Lses with respect o its pwn
Gonflesntlal Informeation, bk not less than a reasonable degrae of cars. The parties agree to use
Condldential information only forthe purpose of performance of this Agreement and {0 make ne copies
except 28 necessary for performancs of thls Agreement.

"Confidentis! Informalion” dees rol include Information which {8 15 o becorss ponerally avaliable ko
ihe public other than as & result of disclosure by the Reciglent , (I} was keown by the Reclplent at the
time of diseiosure of the Information without any obligation of confidence, and that knowledge Is
evidenced by reasonable proof, {ill} was or bacomes available from & source other than the ownar if
the source was not legally bound to malfnlain the confidentiality of the informatian, or (V) the Resliplent
indapendently devalons without use of o reference to the Confidential Information. Each perty
acknowledges that unauthorized disclosure or ves of the Confldential Information iy & party may
irreparably damage the ofnar paity in such a way that adequate compensation could not be obtained
fiom demages in an action at law, Acsordingly, the sctual or Hweatenad unauthorized disclosure or use
of any Confidential Irformadion shall give the owner the dght 1o seak infunctive reliaf rastraining such
unauthorized disclosure or use, In addition {o any other remedy otherwise avallabla (including
reasonable attomeys' faes), Eath party hereby waives the posting of a bond with respect to Bny action
for injunclive reflef, Uipon termination or completion of the Sarvicas hereundar, upon request of Ownar,
Setvice Provider will deliver 10 Owner (in & Service Provider format) the Owner's Confidential
[nformalion a8 haused n the Service Provide! producticn databasely), providad that Service Provider
may malntain arohival coples for sudit purpoess and dispule resciuion pursoses and Service Provider
may relain coples of Confidential Informalion on becle-up media in which such Data 18 co-rasident with
other employment and Income data. Service Providar shalf remaln under it contractus! obligation of
corsidentiality and seourity o Owner and such obligations shall sundve termination of the Agresment.
Thig Section shall surviva the lermination of this Agresment,
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ATTACHMENT D

STUDENT DATA 8HARING AGREEMENT!
APPLICABLE TG HOWARD COUNTY PUBLIC SCHOO!L SYSTEM USERS/MEMBERS

This is an agreement betweaan Lifetouch  ("VENDOR®, ar "Company") and ths Howard Caunty Public Schoul
System ("HOPSS,” "Systam,” o "CLIENT") for tarm beginning on date of swerd, expected to be Jenuary 9, 2020,
and ending on Dacarmhber 31, 2020, I contract 1 renewed on a yaarly basis, tis Student Sharing Agreement ahull
remain in affact through December 31, 2025,

HCPSS, as a Govemment entity, is requirad when entering Into agreements with olner parties to follow all applicable
laws and reguiations, Including those rolated to data privacy and securlty; acoessibifity, and records refantion.
Accordingly, the VENDOR's Terms of Service (TOS) are hereby madified by Ihis Amendment as they perlain to
HCR&s'e uze of the Company's Site and/or Servites,

B Purpose of the Agreemont: Under {his agreement, the VENDOR will

nrough i digital piatiorrm: RN EARGTIETRERIA el B UENTB

B, Definition of “CLENT DATA™ Under this agresment, CLIENT DATA is defined as: (1) al Parsonshly

identifiable Information (PIl} contained in & sludent's “sducation record” ss deflned by the Family

Educational Rights and Privacy Act {FERPA) (34 CFR Part 99); and (2] other non-public [nforrmation hat

include, but are not limited to:. peraonally identifiable persontie! data, personglly identflable studant dats,
personally identifiable metadata, snd personally identifiabie user dontenk.

ding the following servicss

¢ Data Collection and Use: VENDOR will collect and use CLIENT DAT A only for the purpose of fuifiling
s dutles and providing services under this Agreement as defined in Section A, and for improving
swrvioss under this Agresment,

1. Specific CLIENT DATA Shared Under this Agreanent

I, Information associated with maintaining authentication between VENDOR and GLEINT, e.g.
putdiciprivate keys, LTI secret, OATH kays,

i information associated with mainisining a user's profife, a.9. usemane, email addrass, first
neme, last hame, source [P address, or cookies.

i A users status within the seivice, e.9. number of questions answered, time zlapsed in
lesson, student's soore. .

0. Educafion Records: If VENDOR will have access to "education records” as defined under the Family
Educational Rights and Privacy Act (FERPA) (34 CFR Part §9), the VENDOR acknowladges thal for
the purpose of thig Agreement it will be designated as a *school official’ with legitimate educational
Interests’ and will Us® the data only for the purposs of Rulfilling ils dulles under this Agreement,

£, Data Da-ldentification: YENDOR may use de-identified Data for product thevelopmant, research, or other
internal purposes. De-identified Data will have all direet and Indirest personal identifiers removed. This
includes, but s not limited to: name, |D numbers, date of birth, demographic inforrmation, location
information, and s¢hool ID. Furthermore, VENDOR agrees not fo atiemptto ra-idantify de-identified Dala,

F.  Data Mining, Barketing and Advertising: Except as indicated in Section E sbove, VENDOR s prohibited
trom rmining CLIENT DATA for sny purposes other than those agreed lo by the patties. Data mining
or scanning of user content for the purpose of advertising ov marketing to stadents or thair
paronts is prohibitad, Any and all forms of advertisement, directed towards children, parents,
guardians, or District Empioyees will be strictly prohibited unlass allowed with express written
consent of the Diatrict.

Modification of Terms of Service: YENDOR will not change how CLIENT DATA are collected, used,
or shared under the terms of this Agreamant in any way without advence notlee to the CLIENT, This
Agresmert is {he entire agreement between the CLIENT (Including all District end users) and the
VENDOR, All other agresmenis or understandings, whether ofecltonlc, glick-through, varbal of In
writing, with District Employees ot other End Users shall be null and vold.

&
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H. Data Sharfng: VENDOR wil not share CLIENT DATA with or diacloss it to any third parly, except o
affillated subcontraciors, agenis, or Ihird-garly service providers of the VENDOR, without prior specific
and infarmed written consent of the CLIENT, except as required by law.

. Data Storage: GLIENT DATA will not be sfored outside of the United States without prior, specific and
informed writlen consent from the CLIEMT.

). Date Daletion: Upon terminatlon or eompletion of the Senvices hereunder and request of the CLIENT,
VENDDR will delete the CLIENT DATA, provided that VENDOR mey maintain archival coples for aldit
pumposes and dlspute rasolution purposes, i VENDOR maintaing archival coples of CLIENT DATA,
VENDOR sheil ramain under the contraciusl ebligations of this agreement regarding ths malntenance and
wst of CLIENT DATA. This Bection shall survive the termination of this Agreement,

k. Terms, Deta Transfer, Survivel and Destruction: The CLUENT may immeédiately ferminate the
Agreemant if he GLIENT determines the VENDOR has breached this Agraement. The Agresment vill
automatically terminate &t the expiration date. However, the VENDOR's nbiigations shall survive
terminafion of this Agreement until ALL CLIENT Data bas been returned andfor securely removed or
destroyad. VENDOR will ensurg that sl Data in s possession and in the possession of any
subcontraciors, or agents o which the VENDIOR may have transferred Data, are destroyed.

L Rights and Licensa: Al goods, products, matariale, documenis, reparts, writings, video images,
photographs, papers and Intafleciual property of any nefure Including soffware or computer images
prapared by the VENDOR (gr subgontractors) for the CLIENT or from CLIENT-provided material wil
nol be disclosed o any clther person or entily and remaing the properdy of the school system, All
student-praduced work remains the property of the school system of that ofigible student. The
VENDOR has a lrmiled, nonexclusive license to the data desaribad hereln solaly for the purpose of
petforming ite obligations as outined In the Agreement, This Agreement doas not ghve VENDOR any
righis, Implisd of otherwiss, 1 CLIENT Datg, sontehi, or infelleciual property, sxcept as expressiy stated
in the Agreement, including any fght to sell or trede CLIENT Dale. VENDOR wilf nol use CLIENT's
NAME or CLIENT DATA (n any publicetlang, withoul prior and specific writing euthorzation from the
CLIENT. No part of this clause will prevent the VENDOR from sharning Its open adugational resolircas
daveloped for public distribution on its platiorm., ,

M. Aceass; Except as ctherwlse expressly prohibited by law, the VENDOR will immediately netify the
CLIEMT of any subpoanas, warrants, of other fegsl orders, demands or requests, including Audits,
and governmental requests and demands, racslved by the VENDOR sseking CLIENT Dala, if the
CUENT recalves a elmflar request, the VENDOR will promptly supply the CLIENT with copies of
regords or information required by the CLIENT to respond.

N, Securiy Controfs and Risk Management: VENDOR will storg and procsss CLIENT Datain accordance
with Industry best practices. This Includes approptiste administrative, physizal, and  techinioal
safeguards to: 1) ensura the sacuity and confidentiality of CLIENT DATA, 2) protect agalnet any antleipatad
threats or hazards to the security or integilyy of GLIENT DATA; 3) prolect against unsuthorized acoess o or
use of CLIENT DATA that could result in substantial harm or ingonvenionce to any customear or to any allent
employes andfor student; and 4} dispoze of CLIENT DATA Information in a secire manner,

1. To comply with the safeguard obligations ganerally desaribed shove, VENDOR has (1) designatad
an amployee to coordinats Its Informalion securlly program, (b) identifled reasanably foreseesble
Internal and externat risks to the security, confidentiality, and integrily of CLIENT DATA that could
rasuit In the unauthorizad disclosure, misuse, alteraiion, destrustlon, or ofher comprombse of sush
data, and assessed the sufficlency of any safaguards In plsce to control these rigks, and (o)
designed and lmplemented Information safeguards to control the raks identifted through the sk
sasesement, and regulary tasts or otherwlze monitors the effectveneys of eafeg vards’ key oontrals,
aysiems and procedungs,

2. VEWNDOR will conduct perlodic risk sssessmients and temediate any idenfified sogurity




RESPONSETO THE SPECIFICATI

Photography Services

BlDR (26.20.82
vulnerabiliies in a fimely manner, VENDOR will also have awillten incident response plan, to
includa prompt nofification of HCPES In the everd of a securily or privacy Incldent, as well as
best practices for responding toa breach of Fil.

0. Daty Broachos: VENDOR shalf notfy CLIENT In wilting 28 goon as commarcially practicabls, however no
later than fosty-gight (48) hours, afier VENDOR has elfher actual or constructive knowledge of a breach
which affects the canfldentlality, Integrity, andior avalabiity of GLIENT's DATA (an "Incidant) unloss 1 is
determined by law enforcement that such notlfleation would Impede or detay thalr invesligation. VENDOR
shall have actual or cotstruclive knowledae of an Incident IF VENDOR achuzlly knows there has been an
incldent or i VEMDOR has reasonable bagis In facts of clroumstances, whether acts or omissions, for e
balief that an Incident has occumed. The aotification required by this section shail be made as goon as
commerciafly praciicable after the law enforcement agency datermines that notification will not impede of
compromise the Investigation. VENDOR shall cooperate wilh law enforeement in accordance with applicable
faw grovided however, that such cooperation shell not result In or cause an undue delay to remediation of
the Incident. VEMDOR shall promptly take appropriste action fo miligate such risk or potentlal problen at
VENDOR's expanse. n Be event of an Incident, VENDOR shall, at lls sole cost and expense, restom the
Oonfidential Infarmation, to as cose |ta oviging! state es praciine!, Inclading, without lmitation any and all
Data, and instilute appropiiate messures to praven! ahy recurvence of the problsm as soon a6 Ig
commercially practicable.

P. Employee and Subcontractor Qualitications: VENDOR shall ensure that its employees and all
subcontragtora wha have potential acosss to CLIENT DATA have undergone approphiate background
soreening and possass sl needed qualifications to comply with the terms of this Agreemant. Fusther,
all employees and subcontractors are subject to the same FERPA complisnce In relation to the ‘aghool
official’ dasignation, and should recelve training that the re-disclosurs of Pll andior Confidential
Information will vickie federal and stats lsws and may result In criminal and/or clvil penalthes,

Q. Governing Law: This agreement shall be governad by and construsd in accordance with the laws of
Maryland, excluding its cheice of law rules. Any action or proceading seeking any rellef under or with
respeot to this Agreement shall be brought solaly in the appropriste Maryland Court. VERDOR will
comply with Maryland Education Gode ANN. § 4-131, “Operators of School Intemet Waeb sltes, Online
Barvices, Online Applications, and Mobile Applications.” VENDOR agraes 13 be bound aa an “operalor’
under the law regerdinss of the VENDOR's exemptions that may exist in Maryland Educstion Code ANN. §
4-14{a}3)

& Compliance: In addifon to complying with FERPA and the Maryland Education Code cited above, the
VENDOR ghall ensure that its products and services comply with the Federal Protaction of Pupil Rights Aot
{34 CFR Part 98), the Federal Chlldren's Internet Pratection Act (47 CFR 64.620), and the Federal Childran's
COnline Privaey snd Protection Act (16 CFR Part 312),

5. Indemnitication: VENDOR agrees 10 indemnify and hold harmless the Board of Education of Howard
County for any damages or costs, Including ressonable aflorney's fees, which arise out of any
negligence or misconduct by VENDOR, its agents and smployees concerning its FERPA obllgations
under thiz section.

¥, Limitation of Liabiity: VENDOR shall ba flable for any and all damages, costs and allormeys' fees which
CLIENT may Incur &3 a result of any clairns, suits and judgments against CLIENT which arise out of any
negloence or misconduct of the VENDOR, its employees, servants, representatives or agents under the
term of this Agreemant, :

U. Monltoring: VENDOR agress W gllow GLIENT the abiity to audit VENDOR's uge of CLIENT DATA to
ensure compliance wilh the terms of the Agreements.

Signatures are on the next pags.
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CLIENT: By:
Signature
Printed Name Title
Date

Howard County Public Schocl System
10510 Clarksville Pike
Ellicott City, MD 21042

VENDOR: By: %M

Sigrfature C:/ &

Jeffrey Segall Territory Manager
Printed Name Title
11/26/2019
Date

Lifetouch National School Studios, LLC
Vendor Name

1017 Wilso Drive
Address

Baltimore, MD 21223
City, State Zip Code
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ATTACHMENTE
DATA BECURITY AND PRIVACY

1. Servios Provider shall maintain an information sacurity program that includes approprlate
agminlstrative, lechnical and physical safeguands reesonably designed to: 1j ensure the securily and
confidantiality of Confidential Information; 2) protect against any anticipated threals or hazards 1o he
secutlly or intagrity of Confidential Information; 3} protect against unaithorlzad aocess o or ues of
Confidentls! |nformalicn that could result in substantial harm or nconvenience to any customer; and 4)
dispose of Confidentlal lnformation In 2 secure mannear.

2. To comply with the safeguand obligations generally described above, Service Provider hias {a)
designated an emplayes to coordinate s information security program, (b) Identified raasnnably
foreseaahle internal and external risks t the security, confidentiality, and integrity of Owner
Information that could result in the unauthorized disclosure, misuse, aiteration, destruction, ar other
compromise of such Information, and assess the sufficiency of any safaguards in place to control these
riaks, g (o) deslaned and implemented information sefeguards 10 gantral the rsks identifiad throlgh
the risk essessment, and regularly lests or otherwise monitors the ofsctiveness of safeguards’ key
santrole, systems and proceduras. Serviee Pravider shall nofify Owner In wiiting ae soon a5
commatcially practicable, however no leter than forty-eight (48} hours, afler Service Provider has eithar
actial o constunlive knowledge of & breach which alfects Owner's Dalg (an “Incldent’) unless i is
datermined by law enforcement that such rotification would impada o delay thek Investigation. Service
Provider staill have actusl or constructive knowledge of an Incident If Service Provider actusally kaows
thare has beet an Incident or if Bervice Provider has reasonabls basts In fasts or choumstances,
whether acts or omisslons, for Its bellef thal an Incldent has oecurred. The notification reguired by this
saction shall be mate &8 sonn 28 commarcially praciicable after the law enforcement agetioy
determines that notification vill not Iimpede or compromise the invesligation. Service Provider shall
covperate with faw enforcement in accordance with applicable faw provided however, that such
cooperation shall pot result In or cause an undue delay to remediation of the Incldent, Service Providar
shall promptiy take appropriate action to mitigate evch risk ar potentisd problem af Service Provider's
axpanaa. In tha event of an Incident, Service Provider shall, at its sohe cost and expense, fully restore
the Confidential tnformation, including, without imitation any and all Data, and institute appropriate
messures by prevent any recurrenca of the problem as soon as is commercially praclicebie.
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ATTACHMENT £

AND PRIVACY ACT {"FERPA™)

1. Servica Provider acknowledges that it will be In receipt of gludent Information rendered confidentia)
unider the Family Educationsa Rights and Privacy Act ("FERPA"} and affirms that & will maintain, uss,
share, and destroy thal information in compllance with FERPA, Service Provider agrees [0 indemnify
and hold harmiess the Board of Education of Howard County for any damages or costs, Including
reasonable atlomey's faas, aseoclated with any ast or omlssion by Service Providar, iis agents and
amployees concerning its FERPA obligations under this section,

2. The Bevice Frovider shall anly use the information provided under this Agresment for the purpose
intended. Mo olher use, access, cotversion, or sharing of the informadien outslds of the intended
purpose is allowed,

3. The Service Provider may rataln, store, hold information provided ty Owner enly for the duration of the
Agresment, At the end of the Agresment, Sarvice Provider must destroy el dats, records, imeges, and
vy ather Information I compliance with the Natonal nstitute: of Standards and Technology (NIST)
wikhin 30 days after the end of the Agreement antior Termination.

4, Barvige Provider agrees to indamnify and hold harmizss Owner, and its members, trustees,
employaes, agents, officers, and officiale, from and ageinst any and alf lighillties, taxas, lax penalties,
intergst, lusses, penalties, damages, and expenses of any Kind, natie, or character, inclding cosly
anhd alforhey faes, arising out of of relating to eny and all claime, lans, damages, obilgations, actions,
sulis, judgments, seftements, or causes of achion of avery Kind, nelure, or charsster, In connaction
with or arising out of the acls or omisslons of either Parly or [ts smployess, subooniracions, o agenis
under this Agresment. This provision exprassly applies to, but is aot limited in application to, matters
and circumstances nvelving or lmplicating the unauthorzed use of any rade sacrats, or Unlted States
patent or copydght infringemant. The indermnities set forth hersln will aurvive the axplration or
termimation of this Agresment.

B, Dwnar agrees to indemnify and hwld karmless Service Provider, and 2 members, ireslees,
employaes, agents, oificars, and officlals, from and sgainst any snd 2l Habilities, taxes, tax panslties,
Inferest, losses, penaliies, damagss, and expenses of any kind, nalure, or charscter, including soste
gnd aflorney fees, arising out of or rslafing to any and all clalms, liens, damages, obligations, actions,
suits, judgments, settlaments, or sasss of action of every Kind, naturs, or charzeter, arising out of the
intentonat or maliclous aots of Ownar or s employees, subooniraciors, of sgants under this
Agraement, This provision expressly applles to, but s not limited in application fo, matlers and
girpumgtaness involing er Implicating the unauthorized use of any trada secrets, or Uniled Stetes
petant or copyright infringement. The indamrdies sat forth herein will survive the explration or
termingation of this Agreement.
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1. Service Provider affinms that it will not knowingly employ an individval to waik at & schoot if the
indlvidusl i & Registered Sexual Offender, pursuent to section 11-722 (C) of the Crimingl Procedure
Agticle of the Anaotate Code of Maryland. A firm or pereon who violates this section is guilty of a
migdernednor and on conviclion is subjeet ko imprisonment net exceeding & years or & fine not
excaading 35,000 or both.

2. Service Provider agreas ko perform the work and services required under ihis Agreement, whose
provisions for professiona! services are neorporated harein by refersnce. Gontractor shall diligently
ensure compliance with the criminal background requirement for employees assigned to the weark
under this Agrasment. Backgrourd investigations include a crimingl reoonds history shack throcwah. the
amployee's State criminal recards repository via submiasion of the employes's ten-print fingarprint
card. The Board of Education reserves the fight to require verfication of (he orininad records chack
and State reply upon request. Results must bo returned Lo the employer by the Biate agency and must
be dellversd to the Board of Education within 72 hours of recsipt by Contractor or within 72 hours of
raquest.

3. Attached Education Artiele 5-113.2 Atfidavit rust be slgned and returned wilh the proposal,
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September 201 8 Unofficial Enrollment

ATTACHMENT H
Elementary Schools Micldie 8chools High Schools
Atholten 504 Bonnig Branch 703 Atholton 1459
Bellows Spring 773 Burlsigh Manor 811 Centermial 1590
Boliman Bridge 768 Clarksylife 710 Glenelg 1197
Bryant Woods 448 Durloggin 628 Hammaond 1397
Bushy Park G636 Elkridge 765 Homewasod 21
Centennial Lane Faki Elifcott Mills 808 Howard 1812
Clarkevilie 437 Folly Quarter 700 Long Reach 1688
Clemens Crossing 508 Glanwood 515 Marriclts Ridge 1474
Cradlarock 457 Hammaond B2 Maunt Hebran 1693
Raylon Oaks 720 Harpers Choice 493 Qalkdand Wills 1245
Dissp Run 767 Lake Elkhor 560 Reservolr 1624
Ducketts Lane 570 Lirmsa Kiln GB0 River Hil - 1380
Elkritge 922 MayHeld Woods 788 Wilde Lake 1350
Forest Ridge 520 Mount View 883
Fullon 1021 Murray Hili 733 Speciat School
Goman Crogsing 845 Dakland Kilie 494
Gullfgrd 475 Patapsoo TG Cedar Lang 17
Hammong! 604 Patuxent Valley 698
Hatiovar Hills 787 Thiornas Vieduct 736
Holllflstd Station 873 Wilde Laks €88
lichester 534
Jeffers Mill 414
Laurel Woods {45
Lisbon 443
Longfellow 447
Wanor Woogls 627
Northfield Fitd
Phelps Luck 633
Pointers Run 913
Rockbum 528
Runnling Brook 484
St. Johns Lane 763
Stevens Forest 424
Swansfisld 552
Talbott Springs 547
Thunder Hil 474
Triadelphia Ridge 5556
Wetarans 260
Waterioo 803
Waverly a50
Yvast Friendship 383
Worthington 508
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, Office of Purchasing
10910 Clarksville Pike Ellicott City, Maryland 21042-6198
{410) 313-6724, fax (410) 313-6789

November 15, 2019
TO: Al Prospective Vendors
€ Cluiun
FROM: CeCe Clement, Purchasing Manager
RE: - REP # 026.20.82 - Addendum No.1
Photography Services

The following amends the above referenced solicitation. Receipt of this addendum must be acknowledgéd in your
propasal submission (RFP Response Sheet item V.).

Due Date
Vendors are reminded that proposals.are due at the Department of Edycation office located at the address above
prior fo 10:00 a.m., Monday, December 2, 2019, Late responses will not be pocepted.

Change
Part 1. Instructions, C. 1. CONTRACT PERIOD — Should now read “Initial contract term shall begin upon date

of award by the Board of Education and end on June 30, 20217 (Contract term may be extended for an
additional five (5) one-year periods subject to satisfactary performance and aveilable funding).

Part 1. Instructions, M. 1. SAMPLES — Samples are required and ate to be submitted with proposal package,
Additions

Part 111 Specifications, A. 2. ATTACHMENT I - Fducation Article 6-113.2 Affidavit (attached). Form mugt
be signed and submitted with the proposal package.

Part IIL. Speciﬁcaﬁons, A. 16. Principals shalt have the authority, without penalty, to opt out of multi-year
agreements offered by Contractors,

10910 Clarksvilie Pike » Ellicott City, MD 21042 + 410-313-6600 = www.hepss.org
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{410) 313-6724, fax (410) 313-6789

Owa d Office of Purchasing
o u n y 10910 Clarksville Pike Eficolt City, Maryland 21042-6198

Public 8chool Syatem

November 26, 2014

TO: All Prospective Vendors

FROM: CeCe Clement, Purchasing Muanager

RE: RFP #626.20.B2 - Addendum No.2
Photography Serviges

The following mnends 1he above neferenced solicitation. Receipt of this addendum must be ncknowledged in your
proposnd submission (RFP Response Sheet item V). :

Due Date
The due date has been extended from Monday, Becember 2. 2019 at 10:00 AM to 20:00 n.n., Wednesday,
Decemnber 4, 2009, Late responses will not be accepied.

There are uo other changes.

16970 £ Larkswilly Pike o Ellicont City, MD 21042 ¢ 410.313-6600 » wiwvrw bepss org

 Lifetouch
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ATTACHMENT D

STUDENT DATA SHARING AGREEMENT:
APPLICABLE TO HOWARD COUNTY PUBLIC SCHOOL SYSTEM USERS/MEMBERS

This is an agreamant betwean Lifetouch {"VENDOR®, or “Company") ang the Howard Caunty Public School
System {"HCP&S, “Systam,” or "CLIENT" for term beginning on dats of eward, expectad o be January 9, 2020,
and ending on Daceriber 31, 2020, If contract I renawed on 2 yearly basis, this Student Sharing Agresment shall
remain in affect through December 1, 2025,

MCPSS, as a Govommani anlity, e requirad when an tering into agreemants with offier parlies to follow all applicable
laws and regurations, including those reinted to data privacy and security; acessibiity, and records malention,
Accordingly, the VENDOR's Torms of Service {TOS) are hereby modifiog by this Amendmen! as thay petain to
HCPSS's yse of tha Company's Stie and/or Senvicas,

B Purpose of the Agreement: Under this agreement, the VENDOR wij be nroviding the followlng services
trough its digital platorm; ﬁé}iﬂf;ﬁiﬁﬁmﬁi@&éﬁ%@ﬂi‘“ hend A

U
B Definltion of "CLIENT DATA" Under this agreament, CLIENT DATA is defined as: {1} all Personaily
-ldeniifiable Information (P} contained in & sludent's “education record” as defined by the Family
Educational Rights and Privacy Act (FERPA) {34 CFR Part 09); and (2] olher non-public informatlan that
include, but are agt Tieited to: perscnally identifiabia parsonns tata, personally identifiabla student data,
personally identifiable metadata and partonally Identiflable user contant

C Deté Coflection and Use: VENDOR will collect and use CLIENT DATA only forthg purpose of fuifiliing
its dutles and providing services undsr this Agresmant as definad in Section A, and for Impraving
sarvicas Under thils Agresment,

1. Specific CLIENT DATA Shared Undor this Agresmant

- Information associated with maintain g authentication hatwaen VENDOR and CLEINT. e g.
publiciorivate keys, LTl sacrat, GATH keys. :

I Information assosiatad with maintaining a user's profite, e.g. username, emal adldrass, first
name, ast name, sourcs 1P Address, or cookjes, |

i, A users staius within the service, e.g. number of quesiions answered, thne elapsed in
i8ss0n, student's scora, :

L. Education Records: If VENDOR will have access to ‘education records” as definad under the Famiy
Educational Rights and Privaoy Act (FERPA) (34 CFR Part 99}, the VENDOR acknowlatges that for
the purpose of this Agreemant it wil be designated as a *school official’ with ‘legitimate educational
interests’ and will use the dzita only for the Purpese of fulfiling its duties under this Agregment,

Includes, but Is not limited to: name, I numbers, dats of birth, demaographic lnfnrmation, Tocation
information, and schoal D, Furthermora, VENDOR agrees notio attempl o Te-identify de-identifled Data,

parants is profbited, Any and all forms of advertisemant, directed towards children, parents,
guardians, or Distrigt Employess will be strictly prohibited ynlyss alowed with express written

G. Modification of Terms of Service: VENDOR will not change how CLIENT DATA are collected, usad,
or shared under the terms of this Agreemant in any way withoul advance notice to the CLIENT, Thig
Agreement is the entire agreement between the CLIENT {Inciuding all District and ugers) and the
VENDOR, Alf other agresmeants or understandings, whether elactrenic, olick-threugh, varbal or in
wrilting, with District Emplayees or ather End Users shall be nuil and void.
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H. Data s.'rarfng: VYENDOR will not share CLIENT DATA with or disciosa it to any third party, except {o
afitfiated subcontractors, agenis, or third-party service providacs of the VENDOR, withaut prioe specific
and informed written consent of the CLIENT, excepl as reguirad by (aw.

. DOata Storags; CLIENT DATA will not be stored outside of the United States without prioe, spadific and
informed wrltten gonsent from the CLIENT.

1 Dara Deletion: Upon termination or completion of the Services heretinder and request of the CLIENT,
VENDOR will delete the CLIENT DATA, provided that VENDOR may maintain archival eopies for audit
pueposes and dispute resclutlon purposes. If VENDOR maintalng archivai coples of CLIENT DATA,
VENDOR shall remain under the contractusl obligations of this agreaman! regarding the mainfenance and
use of CLIENT DATA. This Section shall survive the termination of this Agresment,

K. Terms, Data Transfor, Survival and Destruction: The CLIENT may inmadiately ferminate the
Agresment if the CLIENT datermines the VENDOR has breached tha Agreament. The Agreement will
automatically terminate at the expiration date. However, the VENDOR's obligationg shall survive
termination of this Agreemont untit ALL GLIENT Data has been returned andfor securely removed or
destroyed. VENDOR will ensure that al Dals in its possession and in the possession of any
subcontractors, or agents to which the VENDOR may have transferred Data, are destroyed,

L. Rights and License: Al goods, products, materiala, documants, reports, writings, video images,
photographs, papers and Intellectusl property of any nature Including software or.computar images
prepared By the VENDOR (or subcontraciors) for the CLIENT or from CLIENT-provided matedal wil
not be disclosed to any other person or entity and remains the properly of the school systein. All
student-praduced work remains the property of the school systern or that eligivle student. The
VENDOR has a Imited, nonexclusive license to the data described harain solely for the purpose of
performing ls obligetions as outlined in the Agreement, This Agreemant doas not give VENDOR zny
rights. impllad of otherwise, 1o CLIENT Data, content, orintellectus pioperty, excoept as axpressly stated
in the Agreement, inciuding any rght o sell or trade CLIENT Data. VENDOR will not use CLIENT's
NAME or CLIENT DATA In any publications, without priar and specific wriling authorization from the
CLIENT. No part of this clause will prevent the VENDOR fram sharing Its apan educationsl resourcas
developed for public distribution on its platform,

M. Access; Excopt as otherwise expressly prohibited by law, the VENDOR will immadiately rolify the
CLIENT of any subpoenas, warrants, or other laga! arders, demands or requests, inciuding Audits,
and governmental requests and demands, recsived by the VENDOR sseking CLIENT Data, If the
CLIENT recelves a simllar request, the VENDOR will promptly supply the CLIENT with copies of
records or Infarmaticn required by the CLIENT to respond.

N. Becurity Controls and Risk Managamemt: VENDOR will store and wocess CLIENT Data in sccordance
with industry besl practices. This Includées appropriate  adrmin istrative, physical, and technicat
safeguards to: 1) ensure the security and confidentiality of CLIENT DATA, 2) protect against any anticipated
threats or hazards to the securlty or integnty of CLIENT DATA; 3) protect against unauthorzed accass o or
use of CLIENT DATA that could result in substantial harm or inconvenisnce to any customear or to any ofient
employes andfor student; and 4) dispose of CLUENT DATA Information It 9 sacure mianner,

1. To comply with the safeguard obligations genaraliy describad ahove, VENDOR has {0} designated
an employee to coordinate its iformation security program, (b} identifled reasonably foreseaable
Intemal and sxtarnat risks to the security, confidentiality, and integrity of CLIENT DATA that could
reaUft in the unautioized disclosure, misuse, siteration, destruction, or othar aompromise of such
data, and assessad the sufficiency of any safaguards In plsce to control these risks, and {c}
designed and Implementad information safeguards to cantrol the risks idsatified through the rigk
gasessment, and regularly basts or otherwise monitors the effactvenass of sefeguards’ key controls,
systems and proceduras.

2. VENDOR will conduct perindic visk assessments and temediate any identified sscurity
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vulnershifities in a timely manner, VENDOR will also have a written incident response plan, 1o
include promp! notification of HCPSS In the evend of a secunty or privacy incident, as well as
best practices for responding iv a breach of P

0. Data Bregohes: VENDOR shall notlfy CLIENT in writing 85 goon as commercially practicabls, however no
leter than forty-gight (48) hours, after VENDOR hag either sotual or constryctive knowledge of a breach
which affacts the confidentiafity, integrity, andior svallabiity of CLIENT's DATA (an “moldent’) unjess it s
determined by law enforcement that such notifieation would impede or detay thelr investigation. VENDGOR
ahall heve actusl or construstive knowledge of an Incldent If VENDOR actually knows there has been an
incident ar if VENDOR hag ressonable bagls In facts of clroumstances, whether scls of smisgions, for its
beligf that an Incident has oocurred. The notification requived by this section shall be made 88 soon a8
commaercially praclicabls after the law anforcement agency determines that natiflcation will not Impeds or
compromige the investigation, VENDOR shall cooperate with law enforcement in accordance with appilcable
faw provided however, that such cooperation shall not result in or cause an undue delay to remediation of
the Incident. VENDOR ehall promplly take appropriata action to mifigete such risk or potential problem a2
VENDOR's axpenss, In the svent of an ncident, VENDOR shall, al s scle cost and expangs, reglore the
Confidential Information, to as clnse its originel state as practicsl, including, without limitation any and el
Data, and institute appropriste messures to pravent any recwrrence of the problam as soon as s
sommarsially practicable.

P Empioyee snd Subcontracior Qualifications: VENDOR shalt ensure thet Its emplovess and alf
subconiractors who have potential access fo CLIENT DATA havs undergene appropriate background
seraening and possess all neaded qualifications to camply with the tarms of this Agreameant. Further,
all employees and suhcontractors are subjedt to the same FERPA complisnce In relation to the ‘school
official’ dasignation, and should receive tralning that the re-disciosure of Pl andier Gonfidential
inforration wil violate federat and state laws snd may result In erimiral andfor aivi panaities,

0. Governlg Law: Thiz agresment shall be governad by and construsd In aosordance with the laws of
Maryland, excluding its cheice of law rules. Any action or procasding sseking any ralisf under ar wih
H respecl to this Agreement shalt be brought solaly In the apprapriste Marviand Court. VENGOR will
comply with Maryland Education Code ANN, § 4-131, “Operatars of Schoo! Intemnat Web sites, Online
Bervicas, Onling Appllcations, end Mabile Applications.” VENDOR agress 1 be bound as an "cperator
i undar tha law regardiass of the VENDOR's examptions that may axist in Maryland Education Cods ANN. §
4-134{a)(3),

R Compllance: in addition to complying with FERPA and the Marylond Education Gode oited above, the
VENDOR shall ensurs that ks products and aarvices comply with the Fadanal Protaction of Pupil Rughts Act
{34 CFR Part §8), the Federal Children's Internet Protection Act (47 CFR 54.520), and the Federal Children's
Onllne Privacy and Protection Act {16 GFR Part 312).

5. Indemnification: VENDOR agrees o hdemnify ard hold harmless the Board of Education of Howarg
Caunty for any damages or costs, including reasonable alomey's fees, which arise out of any
negligence or misconduct by VENDOR, its agents and employees concerning its FERPA obligations
under this section,

1. Limitatlon of Liabilky: VENDGR ahall be llable for any and alt dameges, costs and atlorneys' fees which
GLIENT may incur a3 a rssult of any claims, suits and judgments agalnst CLIENT which arise oul of any
neghgance or misconduct of the VENDOR, its employses, servants, rmpresentafives or agents under tha

i term of this Agreemant.

U Monltaring: VENDOR agress to fiow GLIENT the ability to audit VENDOR's use of CLIENT DATA to
ensure compliance wilh the terms of the Agreements.

Slgnatures are on the next pags,
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CLIENT: By:

Signature

Frintad Name Title

; Date

Howard County Public Schocl System
10910 Clarksville Pike
Ellicott City, MD 21042

v

VENDOR: By: M/W

Sigrfature ¢
Jeffrey Segall Territory Manager
Printed Name - Title
' 11/26/2019
Date

' Lifetouch National School Studios, LLC
Vendor Name

! 1017 Wilso Drive
! N Address

' Baltimore, MD 21223
! City, State Zip Code
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" Piblzo Sehoot Systern
EDUCATION ARTICLE 6-113.2 AFFIDAVIT

A, AUTHORITY

I HEREBY AFFIRM THAT:

I, (print name)__Jeff Segail possess the legal anthority to make this Affidavit

on behalf of
Lifetouch National Schools LLC. __ (name of company),

B. SCREENING APPLICANTS FOR EMPLOYMENT UNDER A HOWARD COUNTY
PUBLIC SCHOOL SYSTEM (HCPS8) CONTRACT

Bffective July 1, 2019, Maryland Law requires contractors to screen all applicants for a position
involving direct contact with minors as defined in Section 6-113.2 of the Edusation Articls,
Maryland Annotated Code (“statuts™).

Screening requires the applicsnt to submit to the contractor the following:

1. Contaet information of:
* ‘The current emiployer
= Al former school employes; and
* Alf former employers of the applicant in whick: the applicant was employed in a position
involving direct contact with minors,

2. Written consent form sigued by applicant to release all records relating to ohild sexual abuse
or sexual misconduct.

3. Awriten statement of whether the applicant:

*. Has been the subject of a child sexual ebuse or sexual misconduct investigation by
any emnployet, erbitrator, county board, state lieensing agency, law enforcement agency,
or child protective services agency, unless the investigation resulted In any of the findings
Listed in Seetion 6-113.2{B}3)({)(1-5), of the statute,

* Huas ever been disciplined, discharged, non-renewed, or asked to resign  from
employment, or has ever resigned from, or otherwise scparated from, any employment
while allegations of child sexual abuse or sexual misconduct were pertding or were under
investigation, or due to an adjudication or findings of child sexual abuse or sexual
misconduct; or

* Has ever had a license, professional lcense, or certificale suspended, surrendered, or
revoked while allegations of child sexua! abuse or sexnal misconduct were pending or -
wnder investigation, or due to an adjudication or findings of child sexual abuse or sexual
misconduet.

Befote hiring an applicant for a position invalving direct contact with minors, the Contractor shall:

1. Review an applicant’s employment history by contacting employers listed by the applicant and
requesting dates of employment and answers to questions regarding child sexual abuse or
sexual misconduct required by the statute; and :
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9, Request a report from the Maryland State Department of Rducation regarding the applicant’s
eligibility for employment or certification status to determine whether the applicant 8) holds
a valid and active certification appropriate for the p_nsition and is otherwise oligible for

employment; and b) has been the subjest of professional discipline related to child sexval
abuse or segual misconduct.

I the information from an applicant’s employer includes an affirmative response to the child
sexual abuse or sexual misoenduct gquestions, and the Confractor wants to further consider the
applicant for employment, the Contractor shall request additional information from the employer
including records related to the clilld sexual abuse or sexual misconduot.

Contractor shall conduct the employment history review of the applicant: 1) at the time of initial
hiring of the employee; or 2) before the employes is assigned to work for a school entity in a position
involving direct contact with minoss.

Contractor shall maintain & record of each employee’s employment history review regnired by the
statute; and provide to HCPSS access (o the employes's tecerds upon request.

Before nssigning an cmployes to perform work for HCPSS in a position invelving direst contact
with minors, Coniractor shall provide notice to TICPSS of any affirmative responses to the child
sexual abuse or sexual misconduct questions requived by the statute,

Contractor may not agsipn an employes to perform work for HCPSS in a postion involving direet
contact with minors if HCPSS objects fo the assignment after receiving notice required by the
statute.

Notwithstanding any other remsdies available under the Contract, Contractor may be subject o
diseiplinary action by the Maryland State Department of Dducation for willful violations of the
slatute,

1 FURTHER FFI®M THAT:

1 am aware of, and the above business will corply with, the requirements of Section 6-113.2 of
the Education Article, Annotated Code of Matyland.

Violations of any of these provisions may result in immediate termination for canse.

1 DO SOLEMNLY DECLARE AND AFFIRM UNDER THE PENALTIES OF PERJURY THAT
THE CONTENTS OF THIS ABFIDAVIT ARE TRUE AND CORRECT 'O THE BEST OF MY
KNOWLEDGE, INFORMATION, AND BELIEF.

Date; _11/26/2012

all
0 M/ZJ {signature of Authorized Reprosentative and affiant)

" {printed natne of Authorized Representative aud affiant)




SHUTTERFLY STOREFRONT FUNDRAISER

Preserve memorles

§Ps ensy to fundralse with a Shulterﬂy Storefmnt customars s!mply use YOur unigue sforerran! URL
to mako purqhasesand 8% ot ali purchases goés dlre:ﬂy ta your school

The Shutterfly Storefront Program is an easy fundraising opportunity, now exclusive to schools that
partner with Lifetouch. Customers simply use your unigue Storefront URL to make purchases and 8% of
all sales go directly back to your schools. There are no upfront costs, fees or product markups. It's free to

launch and run your Storefront!

HOW IT WORKS

1)  Create a personal Storefront for your school.

2)  Promote your school’s Storefront to parents, teachers, friends and famity.

3)  Share your unigue URL for others to make purchases from Shutterfly or Tiny Prints.

4}  As a Lifetouch partner, you will receive 8% commission on every order placed.

WHAT TO EXPECT

S - o

ORDERS 'AVERAGE ORDER REVENUE MONEY FOR YOUR SCHOOL
50 | $60 $3,000 $240
100 $60 $6,000 : $480
150 $60 $9,000 " $720
200 560 $12,000 ' $960




SHUTTERFLY GIFTWITH PURCHASE
Applicable for Fall 2019 Package Purchases

INTRODUCING LIFETOUCH DIGITAL IMAGE DELIVERY ON SHUTTERFLY

When families order an eligible package on mylifetouch.com, they will receive their digital school
pictures on Shutterfly where they can preserve their digital collection as it grows each year,

Plus, families will receive a gift
with purchase when they buy
school pictures.

Families who order any package before Picture Day on mylifetouch.com will receive TWO {2} gifts from Shutterfly:
A drawstring backpack for their student and a photo book for the parent or guardian.

Lk

> ' &

cn,rilw, the milestones ﬁggefw photos with Sf,am with easy access

with Lifetouch. Shutterfly's uniimited to your Images.
free storage,




SCHOOL & DISTRICT BRAMNDING

LIFETOUCH PRINTSHOP

Enhance your brand and bring your school’s message to students and the larger community with products
such as banners, posters, and more! The Lifetouch PrintShop is designed to professionally convey your

schools’ positive behavior, character building, recognition, school messaging and branding initiatives! We

have a wide variety of customizable templates available.

THANK YOU

HereLEny 1
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RECOGMITION SAFETY SCHOOL EVENTS SPORTS

CUSTOM BRANDING PRODUCTS




IER LOYALTY PROGRAPM

CUST
Lifetouch

Ensure your families get the best value when making A
picture purchases with our Lifetouch Rewards program R EW MfR D S
W

Receive a free Shutterfly gift valued at $29.99 or more upon enroliment

e Earn 10% off your next Lifetouch purchase for every $65 spent
e Eamilies can stack their coupons for even greater value
o Applies to all families, including those with students in multiple schools

o Lifetouch Rewards members receive exclusive offers and benefits throughout the year

"I have more than one child in our school
district, so having an account on Lifetouch’s
website makesthings much easier. | earn
rewards after |'ve purchased a certain

amount... and | love rewards.”__
i - Zillah, WA Parent

Help your families save money and get rewards with
every picture or yearbook purchase.

Visit schools.lifetouch.com to learn more.




| LEADERSHIP ASSEMBLY EXPERIENCE

Building a strong school culture should be the priority of every school leader, It is proven 1o decrease bullying,
i enhance academic performance, and increase student engagement. Through Lifetouch’s unigque partnership with
TEEN TRUTH, our school culture program offers a framework for giving students a voice and empowering them to

take ownership of their school.

. ASSEMBLIES CAMPUS MESSAGING
. ' The TEEN TRUTH: Assembly Experience is a proven solution for your school culture
building needs. Their signature blend of award winning, student-shot content and

empowering speakers make for one life-changing, campus-wide event,

LEADERSHIP DEVELOPMENT
Leadership Summit is the premiere solution for school culture development. This
student-centered workshop helps teens understand the issues currently affecting

school climate, empowering them to develop an action plan.

SOCIAL-EMOTIONAL LEARNING
Social-emctional issues like bullying, suicide, and social media harassment are

present on every campus. TEEN TRUTH’s SEL curriculum builds student leadership

opportunities for teens to mentor younger students and teach various skills.

7 MILLION LIVES IMPACTED | 5,000 SCHOOLS REACHED
TRELENTLESS MISSION

Learn More at www.teentruth.net















